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Enhancing wellness in
Workplace design

Ana Rita Martins
Sustainability Lead
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MCM  - Architecture & Interiors.
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Our Sectors.



MCM - Going beyond ESG.
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MCM - Legacy Values



Sick Building Syndrome

Headaches

Runny nose

Itchy skin

Sore eyes

Cough

Tiredness

Hard to concentrate 



Metrics

Healthy environment dimensions

Sensorial

Noise

Water 
Quality

Lighting 
& Views

Safety 
& 
Security

Ventilation

Dust 
& 
Pests

Air Quality

Moisture

Thermal 
Health



Case studies

Diagio Global HQ Great Suffolk Street Maggie’s



DIAGEO.

Measuring use & Health 



DIAGEO.

Measuring use & Health 



DIAGEO.

Measuring use & Health 



GREAT SUFFOLK STREET

Mindful supply chain

https://www.bing.com/ck/a?!&&p=378d625d9d9b72e3JmltdHM9MTcwODk5MjAwMCZpZ3VpZD0wYmUxMjlmYy0zMTFlLTYzMDYtMGM1Yy0zYTM0MzAyNjYyYTQmaW5zaWQ9NTUzNw&ptn=3&ver=2&hsh=3&fclid=0be129fc-311e-6306-0c5c-3a34302662a4&u=a1L21hcHM_Jm1lcGk9MTA5fn5Ub3BPZlBhZ2V-QWRkcmVzc19MaW5rJnR5PTE4JnE9TUNNJnNzPXlwaWQuWU4xMDI5eDYwOTk0MTExMzAzMjA5ODg2MjgmcHBvaXM9NTEuNDk5MDIzNDM3NV8tMC4wOTc5Mjk5OTkyMzIyOTIxOF9NQ01fWU4xMDI5eDYwOTk0MTExMzAzMjA5ODg2Mjh-JmNwPTUxLjQ5OTAyM34tMC4wOTc5MyZ2PTImc1Y9MSZGT1JNPU1QU1JQTA&ntb=1
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Mindful supply chain

GREAT SUFFOLK STREET



MAGGIE’S

Healing spaces
Nigel Young / Foster + Partners



Healing spaces

MAGGIE’S

Iwan Baan / Steven Holl Architects



Healing spaces

MAGGIE’S

Hufton+Crow / Heatherwick Studio



Thank you.

Ana Rita Martins
Sustainability Lead



Paige Hodsman
Concept Developer and 
Workplace Specialist, Ecophon

What do we mean by comfort 
in the workplace
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Paige Hodsman, AAPA, GMBPS 

Concept Developer 
Workplace and Acoustic Specialist 
UK and IE

COMFORT IN THE WORKPLACE 



WELL-BEING

“The attitude 

we express 

toward our life 

in general” 

Genetic

Physical

Mental 

Financial

Social 

Safe 

Optimistic

Motivated

Interested 

Satisfied 

Comfort/able

Connected

Active

In control



MEANINGS OF COMFORT: 

https://dictionary.cambridge.org/us/dictionary/english/comfort/comfortable

Comfort n. A pleasant feeling of being relaxed and

free from pain 

Comfortable adj. Producing a relaxing feeling of

physical comfort esp. because of shape or materials



Air temperature Air QualityLighting ErgonomicsAcoustics

I

Psychological and Physiological Perceptions



Different Sensitivities



EVOLUTION, 
BIOPHILIA, 
SUSTAINABILITY  
(SURVIVAL) 



APPROACH TO COMFORTABLE INDOOR ENVIRONMENTS

THE 
PEOPLE

THE
ROOM

THE 
ACTIVITY



HUMAN FACTORS

Age
Personality 
Culture
Associations 
Illness 
Mental health
Medication
Neurodiversity
Perceived control

DESIGN FACTORS

Choice
Activity and Task 
Place 
Materials 
Aesthetic (Colours, 
shapes, sizes, textures)



THOUGHTS ON IMPLEMENTATION

Increase 

Awareness 

and 

Knowledge 

Impressions 

of Cost and 

Privilege

Which 

Assessment 

Tools to Use

Continual 

Learning and 

Improvement 



Thank you. 

@Paigehodsman or Paige.Hodsman@ecophon.co.uk



Purvi Parikh
Head of Design Management 
Modus Workspace

What we have learned about 
wellbeing and how we apply 
this to space
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Panel Debate
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