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AARON BUCHAN 
DSP (Interiors) Ltd

“We’ve been really impressed with the support provided by FIS. 
This has been particularly amplified over the last year or so 
when, as a company, we’ve been through a great deal of 
changes. It was difficult for us on many levels but the help from 
FIS has been invaluable.”
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2025 marks the 10th anniversary of FIS - a milestone that reflects not 
only a decade of growth, but the evolution of a unified and influential 
voice for our industry. 

Throughout this year, FIS has stood firm to provide a voice for change. 
We have challenged behaviours in the housing sector; fought our 
members’ corner following the demise of ISG, and our persistent 
lobbying on late payment and retentions has resulted in Government now 
stepping in to regulate. 

We often talk about FIS being a platform for action, and this has been 
recognised this year with Project Re-use winning the prestigious Build 
Back Better Green Award – we talked about re-use, but then we did it!

This year’s achievements reinforce why that unity matters, and why our 
role is more important than ever.

IAN STRANGWARD 
President 2024-2026

Looking back at 2025

DAVID 
CARRUTHERS 

OTB Interiors

“We’re proud to be an FIS Accredited Member. FIS is known for 
championing quality in our industry, so it is great to be part of a 
community that sets the bar high and shares expert knowledge, 
technical support and training. Our FIS membership sets out our 
commitment to doing things properly, and delivering high-quality 
interiors for our clients.”
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Your association in numbers

11 WORKING GROUPS
 addressing sector specific 
issues to support members

95 NEWSLETTERS
Keeping our 
members 
informed

NATALIE BENNETT 
Bespoke 

Construction 
Services Ltd

“We highly recommend the FIS Skills and Funding Clinics – Marie was extremely helpful 
and provided clear guidance on the grants scheme. The 30-minute session helped us to 
identify further areas of funding that we were eligible for, as well as discussing our plans 
for training in the coming months. Another great service from FIS!”

1,100+  
e-learners

7 NEW 
E-LEARNING 
COURSES

2,200 
CSCS CARDS
issued for the sector

         Top 100 sector 
BRITISH STANDARDS

FREE access for SMEs

thefis.org/membership-hub/standards/

                  ≈2,000
FREE CREDIT CHECKS
delivered to FIS members

600+ 
MEMBERS

COLLECTIVE 
TURNOVER

£8bn

made by members helped by 
FIS Skills and Funding Clinics 

£80k+
IN TRAINING GRANT CLAIMS

registered 
school ambassadors

19 6SECTOR SPECIFIC 
COMPETENCY

FRAMEWORKS
DEVELOPED

Ceilings          Designer         Drylining
Moveable walls          Plastering

Raised access flooring
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528,000
WEBSITE VIEWS
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LUCIA DI STAZIO 
Nevill Long

BRIAN SHEPPARD 
AT Jones

“Many thanks for your time discussing the 
Building Safety Act, it was really helpful 
and your website is excellent for useful 
information too. I was able to compile a 
comprehensive report for the 
business and link through to 
relevant and reliable sources. 
The support FIS provides to 
its members is outstanding.”

“We at AT Jones really do appreciate the unstinting dedication and 
stamina that FIS demonstrate in representing members and our 
community.  It does not go unappreciated.”

                  events
                  discussing key 
industry issues attract 
over 1,500+ attendees
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100+ 
INCREASED AND 
MAINTAINED 
our extensive 
technical guidance

TECHNICAL 
SUPPORT

direct 1-to-1 
interventions on insurance premiums

AVERAGE 
SAVINGS20%

11,759
TOOLKITS ACCESSED

Supporting and 
informing members 
in key business areas

Organisational 
capability 

Technical

Sustainability

Product 
Process People

Competency

Health 
and safety

Digital 
construction

Building 
Safety Act

Business 
and legal

SPECFINISH
connecting our 
sector with an 

audience of 

7,500+

SPEC
FINISH

The magazine of FIS 
representing the finishes  

and interiors sector
www.thefis.org

OCTOBER 2025  |  £3.50 

Legal: 
The power of 
collaboration: Avoiding 
conflict through 
behavioural insight 

Sustainability: 
The power of product 
transparency: EPDs and 
the new standard in 
specification

Technical: 
The overlooked key to 
unlocking Gateway 2 
delays 

+

CELEBRATING EXCELLENCE AT 
THE 2025 FIS SCOTTISH AWARDS

01_sf_Oct_25.indd   101_sf_Oct_25.indd   1 15/09/2025   14:4015/09/2025   14:40
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Top added value 
membership benefits

Advertise 
vacancies via

Help and advice 
including 
technical 

support

FIS best practice and 
technical guidance

thefis.org
steel-sci.com
asfp.org.uk

BEST PRACTICE GUIDE
THROUGH-WALL INFILL 
STEEL-FRAMED SYSTEMS (SFS) 

BEST PRACTICE GUIDE 
INSTALLATION 
OF DRYLINING

thefis.org

HANDBOOK
HEALTH AND SAFETY

www.thefis.org

These are just the top ten – others can be viewed at 
thefis.org/membership-hub/memberbenefits/

British 
Standards 

for SMEsAccess to the top 

100 standards for 

the finishes and 

interiors sector

Unlimited 
credit checks

Ensure the businesses 

you’re working for are 

financially sound

Contractual and 
legal support

Dedicated helplines and 

template documents to 

support your business

Access to market 
data

From a range of 

suppliers including 

CPA and Barbour ABI

Help to claim
grants

Use our Funding Clinics 

to see what grants you 

could be missing out on

E-learning 
courses

Development of 

Best Practice 

Guidance into 

e-learning

Company 
promotion 

through 
SPECFINISH

SPEC
FINISH

The magazine of FIS 
representing the finishes  

and interiors sector
www.thefis.org

OCTOBER 2025  |  £3.50 

Legal: 
The power of 
collaboration: Avoiding 
conflict through 
behavioural insight 

Sustainability: 
The power of product 
transparency: EPDs and 
the new standard in 
specification

Technical: 
The overlooked key to 
unlocking Gateway 2 
delays 

+

CELEBRATING EXCELLENCE AT 
THE 2025 FIS SCOTTISH AWARDS

01_sf_Oct_25.indd   101_sf_Oct_25.indd   1 15/09/2025   14:4015/09/2025   14:40

Raise the 

profile of 

your business 

through our 

magazine

FIS integrated 
management 

standard

To support the 

new legislative 

requirement for 

demonstrating 

organisational 

capability

Sector specific 
competency 
frameworks

Designed to help 

you demonstrate 

competence

ALL FREE!
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JEANETTE 
MACINTYRE 

Indeglas

“We are proud members of the FIS and would take this opportunity to thank 
the entire team for the tireless work you do to promote our sector, raising 
awareness of the shared challenges we all face as well as being champions 
for best practice and shared knowledge. We look forward to another year of 
collaborative teamwork.”

Be a strong voice for change 
This year, we have continued to demonstrate 
the power of evidence-based advocacy.

 FIS lobbying leads to Government 
consulting on tighter late payment 
regulation and abolition of retentions 
In 2025, we concluded years of persistent 
lobbying with the submission of our response 
to the Government’s Consultation on Late 
Payment and Retention. Building on insights 
from the Reading Report, we highlighted the 
damaging cultural and commercial impact of 
poor payment practices. 

Challenging behaviours in the 
housebuilding sector 
Following feedback from our members, we 
actively called out unacceptable behaviours 
in the low and mid-rise housing sector.

Last year was a record year for 
membership, reaching over 600 members. 
And, while 2025 has been a tough year for 
many, our services and support have been 
in even greater demand this year. Staying 
true to our core values, in 2025 we’ve 
continued to...

Making a difference for you

YEARS AS

SHINE A LIGHT CAMPAIGN 
to drive out improper 
snagging in drylining.

thefis.org/knowledge-hub/shine-a-light-on-bad-
practice-not-walls-campaign/

FIS SUPPORTS 
FAIR PAYMENT REFORM

thefis.org/2025/10/24/fis-
submits-formal-esponse-to-late-
payment-and-retentions-consultation/ 
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“FIS is leading the way, helping 
its members avoid conflict 
from the outset of a project.”
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Standing by our members

The collapse of ISG left a wake of disruption, 
including concerns over £20 million of 
supply-chain funds supposedly safeguarded 
through Project Bank Accounts. FIS refused 
to let this go unnoticed and our tireless 
efforts resulted in the BBC reporting on the 
situation. We coordinated a legal challenge 
with Hill Dickinson against the Ministry of 
Justice on behalf of affected members - 
underscoring our commitment to action, not 
just advocacy.

BBC COVERAGE OF OUR 
CAMPAIGN FOR FAIRNESS 
FOLLOWING THE FAILURE 
OF ISG 
calling out unfair practices 
and protecting our members.

thefis.org/2025/10/27/ministry-of-
justice-owes-contractors-20m-
after-isg-collapse/

vimeo.com/1142413399

LEGACY CLAIMS 
The Building Safety Act has created 
scrutiny on legacy work. FIS has 
developed a process and guidance to 
support members in addressing legacy 
claims, mobilising appropriate technical 
and legal support (both internal and via 
external advisors) for members who are 
being contacted about historic works.

Conflict Avoidance 
Coalition

“FIS is leading the way, helping its members avoid conflict from the outset of a project. 
When Iain McIlwee and Sarah Fox decide to do something, you can be sure it’s going to 
have impact. An excellent initiative.”

9

http://thefis.org/2025/10/27/ministry-of-justice-owes-contractors-20m-after-isg-collapse/
http://thefis.org/2025/10/27/ministry-of-justice-owes-contractors-20m-after-isg-collapse/
http://thefis.org/2025/10/27/ministry-of-justice-owes-contractors-20m-after-isg-collapse/
http://vimeo.com/1142413399


“FIS has positioned itself at the heart 
of our work on competence...”
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HANNA CLARKE 
+ GILL HANCOCK 

Industry 
Competence 

Steering Group  

“FIS has positioned itself at the heart of our work on competence and provided a 
measured and strong voice, helping to shape the programme and even take the lead on 
the relevant parts of SLG 10 – Installation and Maintenance (also known as ‘the super 
sector programme’).  This dynamic engagement between industry and the regulator and 
commitment of expert resource is helping to define and deliver that better future that 
the Regulatory framework now demands.”

Building skills, competence, and capacity

Tackling the skills shortage 
Our sector faces a significant skills 
shortage, an aging workforce and the need 
for greater diversity and inclusion. That’s 
why we, as a collective, voted against the 
latest CITB Levy Order and continue to push 
for a reformed approach.

 FIS has been instrumental in supporting the 
establishment of The Construction Skills 
Mission Board (CSMB), a new industry–
government collaboration designed to 
address UK construction’s skills shortages 
through a £600 million national skills 
package.  A key focus will be college reform, 
apprenticeships, Skills Bootcamps, industry 
placements, and employer-led training.  
Weekly meetings with representatives from 
Skills England, Department of Work and 
Pensions, Department for Education, 
Department for Business and Trade and 
colleagues from the Construction Leadership 
Council are helping to target reform.

FIXING THE SYSTEM 
by advising the Government direct on 
reform of the skills landscape through 
the Construction Skills Mission Board.

thefis.org/construction-skills-mission-board

NEW TRAINING 
CENTRES LAUNCHED 
opened by The Skills Centre in the South 
East and Midlands to deliver Interior 
Systems qualifications and bootcamps.

thefis.org/2025/10/31/fis-partners-with-the-
skills-centre-to-support-new-skills-bootcamps-
and-employment-programmes/

NEW PARTNERSHIP WITH NHBC 
 to deliver upskilling workshops.

thefis.org/2025/09/04/fis-partners-with-nhbc-
and-hbf-to-deliver-practical-drylining-training/
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“They aim to provide individuals with 
clear career pathways, helping to 
attract and retain talent in the sector.”
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Developing sustainability

Making reuse happen 
This year saw the FIS Project Reuse Scheme 
take its first donations of fit-out materials 
into a physical storage facility in London. 
This is a major step forward for the circular 
economy in commercial fit-out, tackling the 
logistical barriers to reusing materials in 
commercial projects.

thefis.org/knowledge-hub/sustainablility/reuse/

thefis.org/2025/06/02/fis-project-reuse-takes-

first-donations-of-fit-out-materials/

Sustainable circularity from 
Rathbone Place to Broadgate 
The next phase of the scheme is now 
underway connecting two major London 
developments, Rathbone Place and 
Broadgate, showcasing how high-quality 
building materials can be safely, efficiently, 
and collaboratively reused between sites.

The Sustainability Leadership Group was 
delighted to receive recognition for the 
scheme, receiving a Build Back Better Green 
Award which cements our commitment to 
addressing environmental challenges 
associated with fit-out and refurbishment. 

Competence frameworks – defining and 
helping members demonstrate competence 
We delivered a suite of competency 
frameworks for drylining, plastering, raised 
access flooring, ceilings and moveable walls. 
These clearly define the skills, knowledge, 
and behaviours required for installers. By 
setting out these benchmarks for 
performance and capability, the 
frameworks will enable members to assess 
workforce competence, identify training 
needs, and build structured development 
plans. They aim to provide individuals with 
clear career pathways, helping to attract 
and retain talent in the sector.

NEW E-LEARNING COURSES 
 to deliver upskilling workshops.

thefis.org/skills-hub/training-offers-for-
members/fis-training-modules/

MAKING REUSE 
HAPPEN 
to deliver sustainable circularity.

thefis.org/project-reuse-case-study/

DryliningSpecifying partitioning

EstimatingWalls as a system
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“Mr Bunton’s services were included with 
my membership and he got straight on it, 
one time the same day after 6pm.”
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FIS Contractor 
Member

“I want to say how grateful and pleased I am with the service of Len Bunton and his 
arbitration services. I had what could’ve been a big problem. I spoke to four lawyers 
before speaking to Mr Bunton, they all suggested long drawn-out processes, one of 
them told me I’d end up paying something to the other side, a few were reluctant to even 
take the case. All wanted a big deposit.  

“Mr Bunton’s services were included with my membership and he got straight on it, one 
time the same day after 6pm. I was so worried and upset about the position I was put in, 
Mr Bunton put me at ease, sent no nonsense letters and batted their correspondence 
back to them quickly every time. Although I’m not positive it’s over yet, they are currently 
silent, I feel happy and confident that Mr Bunton is behind me, as are the FIS. Thank you!”

Driving fairness and reform

After launching the ‘Responsible No’ 
campaign last year, we continued to 
empower members to challenge unfair 
contractual terms. The introduction of 
the FIS Simplified Contracts this 
summer was another major step 
forward in this campaign. The Conflict 
Avoidance Coalition recognised this 
progress, and awarded FIS Gold Status, 
making us the first trade body to 
achieve this distinction.

RESPONSIBLE 
NO CAMPAIGN 

gains traction as 
FIS is first to achieve 

Conflict Avoidance Gold.

thefis.org/2025/10/24/fis-first-trade-body-to-
hit-conflict-avoidance-gold/

SUBSIDISED 
CONTRACT REVIEWS  
to help members identify and manage 
contractual risks.

thefis.org/membership-hub/memberbenefits/
member-benefits-contractual-legal/fis-contract-
review-service/
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“FIS is a vibrant organisation that gets 
stuck into the problems and provides a 
steady stream of practical resources and 
clear guidance to support improvement 
in the construction sector. ”
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LORNA SIMPSON 
LABC

KEVIN DUNDAS 
Willmott Dixon

YUSUF IBRAHIM 
Derby College

“FIS is a vibrant organisation that gets 
stuck into the problems and provides a 
steady stream of practical resources and 
clear guidance to support improvement in 
the construction sector. Simply put, their 
efforts help our building control teams in 
local authorities do their work more 
efficiently and make it easy to signpost for 
more information when required.”

“There is a growing understanding of the 
intrinsic link between good acoustic 
management and wellbeing for 
occupants and this scheme helps to 
deliver what our customers expect from 
us and our industry.”

“Thank you so much for selecting me as a 
runner-up at the 2025 Training Awards! I’m 
truly honoured and grateful for the 
recognition. Your organisation is doing 
amazing work in promoting excellence in 
the industry, and I’m thrilled to be 
associated with it. Thank you again for this 
achievement.”

TECHNICAL REPRESENTATION

SPECIFIER ENGAGEMENT

CELEBRATING OUR SECTOR

FIS Contractors Awards bring our community together 
to celebrate amazing projects undertaken every single 
day – a powerful reminder of the talent in our sector. 
thefis.org/project-library/

FIS Innovation Awards give our 
manufacturing members a platform to 

showcase new and original products.
thefis.org/membership-hub/fis-awards/innovation/ 

Training Awards recognise those forging a career
in our sector, and those training the next
generation and industry newcomers.
thefis.org/training-awards-home/

New online Innovation Hub
showcases the latest developments

Passive Fire Knowledge Group
Sharing technical knowledge and alerts

FIS Project Library 
showcases award winners and 
members’ projects

Get It Right initiative 
Understanding the causes of error and 
how to eradicate

Barbour ABI partnership website 
FIS and member news posted weekly

New hospitals programme 
Helping shape the delivery of 
future hospitals

Acoustic Verification Scheme 
expands to cover pods

Don’t take our word for it
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SUSTAINABILITY

TECHNICAL

Everything we do at FIS is a team effort. We are passionate about what we do and, with 
the support of our elected Board chosen by you, work tirelessly on behalf of members. 

Please reach out, we are here to help and would love to hear from you.

Your FIS team

0121 707 0077      
thefis.org

IAN MCILWEE 
Chief Executive 

iainmcilwee@thefis.org

JANE KNIGHT 
Operations Director 
janeknight@thefis.org

JAMES PARLOUR 
Head of Technical 

jamesparlour@thefis.org

FLAVIE LOWRES 
Sustainability Champion 

flavielowres@thefis.org

DAMIAN HILL 
Technical Projects Manager 

damianhill@thefis.org

MEMBERSHIP

MICHELLE JOHNSON 
Head of Membership 

michellejohnson@thefis.org

GREG GREVES 
Membership Coordinator 

greggreves@thefis.org

SKILLS AND TRAINING

BEENA NANA 
Head of Skills and Training 

beenanana@thefis.org

MARIE FLINTER 
Skills and Training Coordinator 

marieflinter@thefis.org

MARKETING

CLAIR MOONEY 
Head of Marketing 

clairmooney@thefis.org

OSCAR VENUS 
Digital Marketing Manager 

oscarvenus@thefis.org

HERMIONE NEALE 
Marketing Apprentice 

hermioneneale@thefis.org

ADMIN

CATH REEVES 
Office Manager 

cathreeves@thefis.org

ERIKA SKINNER 
Administrator 

erikaskinner@thefis.org

HATTIE EMERSON 
FIS Project Reuse Manager 

reuse@thefis.org

CAROLE OWEN 
Accounts and Payroll 
caroleowen@thefis.org

NIGEL HIGGINS 
Technical Engagement 

Manager 
nigelhiggins@thefis.org
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