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averse clients contributed to the  
sector’s weak trajectory. Commercial building  
activity slowed for the first time in five months 
and was the main drag on the Index. Housing, the 
shining light of the sector, eased marginally, but 
produced the slowest growth since April.”
	 Tim Moore, associate director at IHS Markit and 
author of the IHS Markit/CIPS Construction PMI 
survey, said: “Worries about the economic outlook 
and heightened political uncertainty were key  
factors contributing to subdued demand.  
Construction firms reported that clients were more 
reluctant to spend and had opted to take longer in 
committing to new projects."

FIND OUT MORE
www.specfinish.co.uk

Insulation and interior 
building products  
distributor CCF has 
announced Dean Pinner 
(pictured) as its new  
managing director.
	 Mr Pinner joins CCF 
from Keyline, also part of 
Travis Perkins plc Group, 
and brings knowledge 
and experience having previously acted as Keyline’s 
regional director. Prior to this, Dean spent 25 years 
in sales, supply chain, operations and purchasing 
roles, with 15 of those years specialising in brick and 
facades with an independent builder’s merchant.
	 Commenting on his role, Mr Pinner said:  
“Developing our people to provide the best customer 
service and affirm CCF as the leading insulation and 
interior building products distributor is my top  
priority. As managing director, I’ll be investing in ways 
to ensure this growth is made possible and advance 
our market share to be the best we can be.”
	 Travis Perkins plc reported a 5 per cent fall in 
profits for the first half of 2017, suffering from a 
weakening housing market, consumer confidence 
and cost inflation. Despite the difficult market  
background, the Consumer and Contracts divisions, 
led by CCF, delivered above market revenue growth. 
	 CCF branches that opened in late 2015 continue to 
mature, driving sales, and a new sales team structure 
has focused on high levels of customer service  
(see page 23). 
	 Former managing director Howard Luft has left 
CCF and the Travis Perkins plc Group.

FIND OUT MORE
 www.ccfltd.co.uk

UK construction companies recorded another growth 
slowdown in July, reflecting lower volumes of  
commercial building and a softer expansion of 
housing activity. The latest IHS Markit/CIPS UK 
Construction PMI survey also revealed a reduction in 
new business volumes for the first time since August 
2016, which acted as a headwind to job creation and 
input buying across the construction sector.
	 At the same time, intense supply chain pressures 
continued in July and prices for construction  
materials increased at one of the sharpest rates 
since the first half of 2011.
	 Duncan Brock, director of customer  
relationships at the Chartered Institute of  
Procurement & Supply, said: “The number of new 
orders dropped significantly this month and at the 
fastest rate since August 2016 as commitment- 

An independent review of building regulations and fire 
safety, with a particular focus on high-rise residential 
buildings following the tragic fire at Grenfell Tower, has 
been announced by the government. 
	 The review, to be led by Dame Judith Hackitt, chair 
of the Engineering Employers’ Federation (EEF), will 
examine the regulatory system around the design, 
construction and ongoing management of buildings 
in relation to fire safety, and related compliance and 
enforcement issues among other aspects.
	 Announcement of this review comes as the 
industry is experiencing an increase in main 
contractors and clients requesting information and 
reassurance on what products have been installed 
in their buildings. 
	 FIS chief executive David Frise commented: “In this 
post-Grenfell world, FIS members are increasingly  
being asked to provide details – and proof – of products 
installed on projects. A building owner’s manual should 
contain this information, but in reality building owners 
are finding themselves in a situation where they don’t 
know what their buildings are made up of.
	 “A review and refocus on building regulations, 
and, more importantly, a clearer message from 
the government on the importance of compliance 
with these regulations, should lead to greater 
scrutiny of the systems we build and a far greater 
requirement to prove that the design specification 
has been met.”
	 It is expected that an interim report on this review 
will be presented before the end of the year with a 
final report following no later than spring 2018.

FIND OUT MORE
www.gov.uk/government/news/independent-
review-of-building-regulations-and-fire-safety 
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Distributor Nevill Long and ceiling systems manufacturer Armstrong are  
celebrating over half a century of working together this year. 
	 To mark their long-standing relationship, Nevill Long hosted a 55th  
anniversary celebration in July, inviting ceiling contractors to a boat trip on  
the Thames. This took place not far from North Hyde Wharf (then Nevill 
Long’s Southall branch) where the first delivery of ceiling tiles was offloaded 
when it arrived from America from what was then Armstrong Cork Company 
(now Armstrong Ceiling Solutions).
	 The anniversary has sparked a trip down memory lane for Armstrong and 
Nevill Long, which was Armstrong’s very first distributor.

FIND OUT MORE  www.nevilllong.co.uk and www.armstrongceilings.co.uk

FIS Skills, the specialist skills delivery capability of FIS, has 
launched Phase 2 of its Partnership and Approved Training 
Provider Network.
	 Phase 2 will build on the current strong body of Approved 
Training Providers (ATPs) established to support FIS Skills’  
strategic objectives set out in its Fit-Out Futures Programme. 
One such objective to help address the skills shortage is to attract 
1,500 new entrants to the finishes and interiors sector per  
annum. The development and expansion of this network will  
enable FIS Skills to provide the guaranteed quality training  
provision required to achieve this.
	 The aim with Phase 2 is to move towards providing full  
nationwide coverage of FE colleges and ATPs across England, 
Wales and Scotland. Partnership status will also include multiple 
stakeholders such as schools and national career services.
	 Amanda Scott, FIS Skills sector engagement manager, said: 
“We are proud to open the Phase 2 FIS Skills Partnership and 
Approved Training Provider Network to all suitable organisations 
who share our vision for sector development. 
	 “We encourage them to join this network and collaborate 
with us by completing the application for Partnership Status.”

FIND OUT MORE
www.thefis.org/skills

FIS Skills expands Approved 
Training Provider Network

Nevill Long and Armstrong mark 55th anniversary

Please contact Wondertex:  
01827 254402

• Convenient, ready mixed

• Workable for easy application
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Performing 
to brief

	

My last thought piece for SpecFinish  
considered the fallout from an inconclusive 
election and the dangers for our sector of the 
uncertainty that generated. Then came the 
terrible and tragic events at Grenfell Tower. We 
may not know the exact cause of the fire but 
we all recognise the culture that delivered it.
	 There are rightly calls for wholesale change, 
and after years of sniping at ‘unnecessary  
regulations’, we may have to reverse the 
attempts at cutting red tape. 
	 But what were those regulations that were 
consigned to history? Might they have led to 
this tragedy? That is a more difficult question 
to answer. We all complain about red tape but 
when asked which regulations you would like 
to get rid of, invariably a room full of  
construction specialists will be unable to name 
one. In fact, they will usually include some they 
feel should be added. 
	 So, it is not necessarily that the government 
has revoked some essential piece of safety 
regulation; it is more that they have set the tone. 
Regulation is an unnecessary impediment to 
innovation and progress, usually dreamed up by 
some faceless bureaucrat that the government 
can do nothing about but accept and implement.
	 As a consequence, you have a culture of 
non-enforcement. You can therefore ‘value 
engineer’ without true regard for the impact 
upon the overall design. Changing one product 
for another within a system was considered  
acceptable. As an industry, we assemble 
products rather than build a single integrated 
product. The finished building will look like the 
design but will be, in truth, very different. The 
simple fact that the average building consumes 
between 200 and 400 per cent more energy 
than the design intent is the ‘tell’. This is  
important because the energy usage is a test 
of the building services but also, crucially, the 
building fabric; has it been built properly? The 
answer must be a resounding no. The very holes 
the heat gets out of are the holes the fire and 
smoke can spread through. It is the equivalent 
of selling a VW Golf, delivering a Skoda and then 
saying it is the same thing. The Skoda may be a 
good car, but it is not the one I ordered.
	 At the very least there is a culture of neglect 
of building regulations, as we have seen with 
the delays to Part B of building regulations, 

which include fire regulations. The role of 
Building Control has progressively been 
downgraded; with the provision of private 
providers, this adds a commercial dimension 
to the checking of buildings. It is not about 
doing a thorough inspection; it is ‘can you 
do it cheaply?’ and ‘can you help get around 
more expensive requirements by beneficially 
interpreting regulations?’ 
	 The process was clearly identified in the 
recently published Edinburgh Schools Report 
into the closure of 17 schools in Edinburgh 
following a wall collapse. A number of  
witnesses to the inquiry identified a desire to 
reduce the cost of fees as a major factor in 
deciding the level of provision of effective  
inspection of construction, rather than a  
serious assessment of the risks of not providing 
for adequate independent scrutiny.
	 Consequently, with little or no chance of 
prosecution, a culture of non-compliance is 
prevalent. And this is portrayed, or it was until 
Grenfell, as a victimless crime. 
	 The Edinburgh Schools Report considered 
that it was unlikely that the poor construction 
was limited to the structural walls and when 
they looked they found other problems with 
the build. Many of the issues related to a lack 
of understanding and poor levels of skills.
	 This culture of neglect will hopefully be 
addressed and redressed with Dame Judith 
Hackitt, chair of the Engineering Employers’  
Federation (EEF), leading a new independent 
review of building regulations. One thing we 
can expect is a greater scrutiny of the systems 
we build and a far greater requirement to prove 
that you have met the design specification. 
	 Certainly, members are reporting a much 
greater interest from main contractors and clients 
about what products were installed on projects. 
In this new post-Grenfell world, there could be 
less uncertainty. You will know what product 
needs to be installed, what process is needed 
to install it and which people are competent to 
install it. This would level the playing field and 
benefit the more competent companies over 
those who choose to cut corners.
 
DAVID FRISE 
FIS chief executive
www.thefis.org

Editor’s column

Opportunity over gloom
Recent economic surveys have often been 
gloomy, warning about an impending  
downturn. However, despite weakening in 
some markets, the finishes and interiors 
sector is currently flat out. 
	 Housing activity continues to be robust 
and fit-out work is also solid. Last month, 
construction giant Morgan Sindall saw profit 
jump 47 per cent, driven in part by a surge 
in the performance of its fit-out business.
	 Apart from payment, the issue that tends 
to keep most specialist contractors awake 
at night is how to find reliable, good quality, 
skilled labour to ensure that contracts are 
adequately resourced. At some point in time, 
the tap of EU labour will be turned off. With 
around 11 per cent of the UK construction 
workforce coming from a non-UK origin, we 
should be well on the way to delivering better 
training and apprenticeship schemes for the 
long term, but, for now, we just need a  
plentiful supply of skilled workers.  
	 One option to overcome the skills shortage 
is the current push to introduce more  
prefabrication of work off-site and then get 
modules (large or small) delivered in a  
predetermined sequence and assembled  
on-site. Does it work? Is this move de-skilling 
– or just a more efficient way of building – 
and is the finishes and interiors sector going 
far enough? We take a look on page 12.
	 A new campaign from FIS Skills that 
begins this month aims to encourage people 
of all ages to be proud of the projects they 
build. The FIS Skills team want to encourage 
everyone, businesses and individuals, to 
share examples of best practice and show off 
what exciting projects our sector is creating. 
The ‘iBuiltThis2017’ campaign will help to 
demonstrate that the finishes and interiors 
sector provides an attractive career choice 
and stimulate more people to consider it as a 
viable future – the FIS target is to bring in at 
least 1,500 new entrants into the sector per 
annum. Turn to page 18 and do your bit.
	 The technical challenges facing the sector 
are immense and are project critical. Take 
acoustic performance (see page 16), which 
has become an influencing factor in the 
design and construction of the built  
environment. It’s best to say it quietly, but 
that influence looks set to increase.
	 Despite some of the survey gloom, finishes 
and interiors specialists have an opportunity 
to step forward and play a pivotal role in  
delivery; we just need to make sure the 
skilled resources are there to deliver it.



VIEWPOINT
www.thefis.org
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In a year when Nevill Long and Armstrong are celebrating a 
partnership that spans more than half a century, Nevill Long’s 
managing director, Dave Bonner, reflects on the value of 
teaming up in business.  

It takes two   
History has long demonstrated 
the value of the partnership. From 
Batman and Robin to Morecambe 
and Wise, Torvill and Dean to Bang 
and Olufsen, it’s clear that success 
and longevity is often achieved by a 
double act.
 	 And, just like a successful marriage 
built on trust and mutual respect, 
forged over years spent adapting to 
changes and embracing challenges, 
so too do business relationships 
strengthen and deepen with the 
passing of time when both parties 

share common goals.
 	 Back in the swinging sixties, 
Nevill Long placed its first order of 
Armstrong’s ceiling tiles, delivered 
by boat all the way from America. 
Little could either company have 
known back then how this simple 
business transaction would evolve 
into the strong, strategic alliance 
we’re proud to have fostered 55 
years later.
 	 Now, with over half a  
century working closely together 
and heading towards our Diamond 

anniversary, our two companies 
know each other well. We might not 
be finishing each other’s  
sentences but we do possess a 
common understanding and a keen 
desire to share innovation and 
market trends, to help each other 
succeed and to achieve great things 
within the interiors industry.
 	 And, like all old married couples, 
we have words of wisdom to impart 
to those who follow; partnerships 
take time and effort to build, but the 
rewards are worth the work. Trust 

and integrity are the glue that hold 
a business relationship together 
through the tough times, and 
remembering that both sides of the 
equation are equally important will 
always stand you in good stead.
 	 When we look back at all the 
collaborations, projects, new product 
launches and market innovations the 
businesses have welcomed together 
over the years, it’s hard not to feel 
a strong sense of pride and to take 
for granted the collaboration we’ve 
been used to for years of our working 
lives. But it’s vital to keep in mind that 
none of this would ever have been 
achieved without the first  
conversations held in 1962 and all 
the efforts from both sides to  
maintain the relationship ever since.
 	 It truly does take two, to make 
the dream come true…

DAVE BONNER
Nevill Long
Managing director
www.nevilllong.co.uk

 Comprehensive Product Range
 Nationwide Delivery
 Service & Advice you can trust

To request a quote 
or to find your 
local branch visit 
www.ccfltd.co.uk 
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A suspended grid system from Armstrong Ceiling Solutions has been used on a 
building forming part of a council’s biggest-ever capital investment programme.
Some 3,500m2 of Armstrong’s quick-to-install DGS (Drywall Grid System) was 
specified for the state-of-the-art £13 million New Dumbarton Care Home,  
designed by Cooper Cromar Architects for West Dumbarton Council in  
conjunction with development partner hub West Scotland.
	 The DGS suspension system used gives the project a complete wall-to-wall 
ceiling solution. It complements more than 1,400m2 of Armstrong’s 600 x 600 
Bioguard Plain board tiles installed with 24mm exposed grid, Armstrong’s 600 x 
600 Optima Vector tiles with 24mm exposed grid, and Armstrong’s 1200 x 300 
metal Bioguard Plain tiles with acoustic fleece.
	 Armstrong systems were installed by FIS member and Armstrong’s Green 
Omega Brian Hendry Interiors.

www.armstrongceilings.co.uk

Landmark care home gets time-saving 
treatment from Armstrong

CCF has partnered with manufacturer DuPont Tyvek to offer building 
contractors, house builders and developers a complete range of product 
solutions for air tightness and moisture management requirements.
	 The partnership with Tyvek means that customers can now access 
nine air tightness products through CCF – including the innovative 
Tyvek UV Facade, the next generation in lightweight advanced  
moisture management for rainscreen cladding.
	 Other Tyvek products now available from CCF include internal 
wall application products AirGuard Reflective and AirGuard Control. 
This is in addition to external wall application Tyvek Housewrap, roof 
application Tyvek Supro, and high-performance Tyvek FlexWrap tape 
alongside a further three lap seal products that include Tyvek Acrylic 
Tape, UV Facade Tape and Butyl Tape.

www.ccfltd.co.uk

Distribution giant SIG has opened 
a new 144,000 sq. ft distribution 
branch in Manchester. The new 
supersite will be SIG’s biggest trade branch in the UK.
	 The Trafford Park site, called T1, will be the main North West and 
North Wales hub for five SIG brands: SIG Insulation, SIG Construction 
Accessories, SIG Interiors, SIG Technical Insulation and SIG Fixings.
	 Orders from these five brands can now be consolidated by the regional 
hub and made in one delivery to any construction site in the North West 
or North Wales. This new 24-hour operation will therefore reduce both 
the number of vehicle movements at construction sites and road miles. 
In addition, a trade counter will serve local contractors and tradespeople, 
providing immediate collection of a wider range of products.
	 SIG360, the Technical Centre which provides energy efficiency  
guidance on new build and retrofit projects, is now also based at T1.

www.sigplc.com

Style has helped transform the London offices of worldwide financial  
derivatives trading company IG Group by designing and installing numerous 
bespoke wall panels to achieve flexibility with the office space.
	 The panels slide and spin across an open space to create informal,  
collaborative meeting spaces for groups of two to 20 people. Further increasing 
functionality, both sides of the panels act as writeable magnetic white-boards 
which can be swivelled round to share ideas with other groups.
	 “This ingenious solution is perfect for collaborative working,” said Julian 
Sargent, Style’s group managing director. “The system offers complete flexibility 
to position the panels where needed or cluster several together to add privacy 
while still leaving a sense of openness.”
	 Style was approached about the requirements for IG Group by architect 
ID:SR Sheppard Robson, who was working with FIS member BW on the fit-out 
with a brief to create uniquely flexible, collaborative office space.

www.style-partitions.co.uk

Wondertex prem mix light is a ready-mixed and ready-to-use joint 
filler and finishing compound for plasterboard. Its advanced  
formula, based on lightweight components, gives the product  
excellent workability. Wondertex prem mix light is also extremely 
durable and has enhanced bond with low shrinkage. 
	 The latest ready-mix product from Wondertex is designed to fill 
and finish joints in plasterboard where jointing tape is  
incorporated and can also be used as an easy-to-sand finish over 
joints filled with Wondertex prem filler. It can also repair scuffs, 
dents and other superficial damage to plasterboard and is great for 
filling and smoothing plasterboard fixing holes.
	 When used as a taping coat, 153 linear metres can be achieved 
from one tub, with up to 306 linear metres achievable when used 
as a finishing coat. 

www.wondertex.co.uk

SIG opens new 
Manchester 
supersite 

New prem mix light from Wondertex

CCF and 
DuPont Tyvek 
team up on air 
tightness

New concept in flexible office space from Style
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Specialist Up-skilling Programme

Don’t get caught  
out on site; gain 
your trade specific 
CSCS card

Since January 2015, our Technical Academies have been delivering 
SUP’s for Interior Systems Dry Lining Fixers Diploma NVQ Level 2. 
Developed in conjunction with the FIS, member companies, and the 
National Specialists team at the CITB, a large number of companies 
have already benefitted from qualifying their workforce through the 
SUP route and ensuring their tradespeople are qualified with formal 
training and site assessment.

What is a SUP? 
SUP stands for Specialist Up-skilling Programme. It is designed for 
specific trades and supports companies in developing employed and 
labour only sub-contractors. It means operatives will be qualified 
in their trade and gain the relevant CSCS card, whilst attracting 
significant company grants to cover the costs of training.

What’s the grant? 
The CITB registered companies’ grant is £2,525 for each employee  
or labour only sub-contractor who needs to be qualified.

How long is the course? 
To gain your qualification this is typically a minimum of five days  
off-site training, followed up with on-site assessment for up to a  
12 month period.

For course dates and further information, contact the 
Technical Academy Team on 0844 561 8810.

Qualify your employees and labour 
only sub-contractors

british-gypsum.com

17223 Specfinish - Upskilling FP Ad.indd   1 24/07/2017   16:38
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Kingspan Kooltherm K5 External Wall Board has been specified as part of an 
innovative whole building retrofit system installed on a Solihull social housing 
development, dramatically reducing its energy requirements.
	 The low-rise block of six flats was upgraded to meet the demanding EnerPHit 
Standard using a revolutionary off-site, wrap-around large-scale (OWLS) retrofit 
solution – the Beattie Passive TCosy – which was installed around the existing 
building to create a highly insulated envelope, limiting thermal bridges. Kingspan 
Kooltherm K5 External Wall Board was selected as a key system component  
because of its ability to deliver premium thermal performance relative to its thickness. 
	 Ron Beattie, managing director of Beattie Passive, explained: “Using the 
Kingspan Kooltherm K5 External Wall Board within our retrofit system has helped 
us to achieve U-values of just 0.099 W/m2K for the walls and an airtightness test 
result of 0.93 air changes per hour (ach) @ 50 Pa. These calculations mean that 
the Retrofit system easily meets EnerPHit Standards.” 

www.kingspaninsulation.co.uk

Keeping cosy with Kooltherm

Acoustic and lighting products 
from SAS International have been 
installed at City of Glasgow  
College’s new 2017 RIBA Stirling 
Prize nominated City Campus.
	 The triple-height  
reception area provided a  
significant acoustic challenge due 
to the amount of  
acoustically reflective materials 
used. To overcome this, SAS  
designed acoustic wall panelling 
to reduce unwanted noise,  
creating a calm entrance space.
	 SAS750 Tubeline with  
integrated strip lighting was used to add visual appeal to the office 
spaces. Fitted in the same way as the standard SAS750 system, the 
new lighting profile is simple to install and connect.
	 Clip-in SAS150 offered a hygienic solution for the training kitchens 
as tiles can be wiped thoroughly without dislodging. A concealed grid 
system, specialist anti-microbial polyester powder coating provides 
further protection from harmful bacteria build-up.

www.sasintgroup.com/city-campus

SAS provides acoustics and lighting 
solutions for new college 

Armstrong Ceiling Solutions has marked its 55-year partnership with 
specialist distributor Nevill Long with a £5.4 million community  
project for Wiltshire Council.
	 To create a monolithic ceiling in the new sports hall at Tisbury 
Community Campus near Salisbury, Armstrong’s Metal T Clip F grid 
system was installed across 700m2, providing a downwards  
demountable solution for easy access to the ceiling void. This was 
complemented by 120m2 of anti-microbial BioGuard boards in the 
toilets and changing rooms and 1,540m2 of Sierra OP laminated  
mineral boards in other areas as their Class A acoustic performance 
helps with sound absorption (at 0.90aw).
	 Value engineering and a strong working relationship between 
Armstrong and specialist subcontractor GHT helped to secure  
Armstrong’s involvement. 
	 Commenting on why Nevill Long was the distributor of choice, 
GHT’s director Justin Knibb said: “Competitive pricing within the 
market, coupled with efficient response times and a consistent level 
of customer service, means Nevill Long has always been one of our 
preferred suppliers.”

www.armstrongceilings.co.uk

Saint-Gobain Weber’s latest introduction is the new WeberSpec online tool  
(www.weberspec.co.uk) that allows architects and specifiers to quickly and easily 
create concise, technically accurate and up-to-date specifications for tiling.
	 Once registered, a project brief is required which prompts for information 
including the surface to be tiled, substrate, type and area of tiling, finish and 
movement joints. A full M40 specification to NBS standards is automatically 
generated, including all necessary components and ancillaries. This  
specification is supported by British Standard BS 5385, the recognised Code 
of Practice for wall and floor tiling.
	 Weber has also introduced a new 30-minute RIBA-Assessed CPD: Floor 
Tiling onto Calcium Sulphate Screeds to assist in the design and specification 
process on a subject frequently raised by architects, contractors and  
applicators with the company’s technical team.

www.netweber.co.uk

New WeberSpec tool and CPD now available

Beissier’s Bagar Airliss G spray plaster has helped a specialist fit-out contractor 
to refurbish an Ibis hotel 25 per cent faster than the client initially requested.
	 Time was critical for the renovation at the 141-bedroom Ibis, near  
Gatwick Airport, one of five hotels being renovated as part of a multi- 
million-pound programme. 
	 Contractor Astra Property Services UK faced the challenge of delivering the 
project in only 27 weeks – a rate of approximately one room per day – with 
the work needing to be carried out while the hotel remained in constant use. 
	 Astra sequenced the works to maximise productivity so that it achieved 
completion in 20 weeks. The plastering element was firmly on the project’s 
critical path and required textured walls and ceilings to be re-plastered to create 
a smooth finish ready for painting. With more than 9,000m² of walls and ceilings 
in total, spray plaster was the ideal solution and Astra selected Beissier’s two-coat 
Bagar Airliss G spray plaster, which delivers both levelling and finishing. 

www.beissier.eu

Bagar Airliss G spray plaster 
speeds up hotel refurb

Armstrong and Nevill Long 
work together at Tisbury
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VISIT WWW.SEKTORINTERIORS.COM  
TO FIND YOUR NEAREST STOCKIST   
AND SHOWROOM

INTERIORS FOR THE WAY YOU WORK
People perform at their best in surroundings that are calming and 
inspirational - in a working environment that’s light, quiet and 
comfortable. A healthy workspace encourages happiness and well-being, 
which in turn leads to more efficient and productive work. That’s the idea 
behind Sektor, a complete range of interior solutions for imaginative 
designers and specifiers, skilled installers and high-achieving end users.

A CEILING FOR EVERY WORKPLACE

NEW SEKTOR 
CEILING RANGES 
NOW AVAILABLE

  
INTRODUCING...
+ SEKTOR PEARLTONE, A 
MINERAL TILE WITH IMPROVED 
ACOUSTIC PERFORMANCE
+ SEKTOR FORTE, OUR FIRST 
RANGE OF METAL TILES
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Any modular system can trace its origins to single and 
double skin steel partitioning. So, what has happened 
to the sector in the last 10 years and why are sales 
growing? FIS technical manager Joe Cilia takes a look.

Steel partitioning 
stays strong

There was a time when no  
respectable office or factory was 
complete until it was outfitted with 
the cream and brown of a steel 
partition system, single skin on the 
factory floor and double skin for 
the offices, complete with glass, 
double glazing and integral blinds. 
	 Then came plasterboard, 
aluminium and glass, and it all 
changed, yet this stalwart from the 
Midlands was not for quitting.  
In fact, many of the top-end  
monobloc products favoured by 
owner–occupiers such as  
accountancy firms and banks can 
trace their DNA to these products. 
	 The benefits of fast, dry, 
dust-free installation; complete 
de-mountability and re-locatability; 
and low-maintenance,  
hard-wearing, wipe-down surfaces 
are still key requisites in a number 
of traditional and hi-tech sectors 
such as automotive, aerospace and 
clean-room factory environments. 

	 Surprisingly, the growth of 
‘e-commerce and e-distribution’ 
units, which allow customers to order 
products online and get delivery the 
next day, has benefited steel partition 
manufacturers, who have seen their 
sales grow as the distribution centre 
infrastructure for the e-sector has 
become more sophisticated.  
	 David Teulon, managing director 
at steel partitioning systems  
manufacturer Troax Lee, said:  
“The many benefits of modern, 
fully demountable steel partition  
systems are now widely recognised 
by end users and contractors alike. 
	 “Colour options and integration 
of power sockets, grilles, cable 
management and other essential 
features, together with advances in 
door construction and access control, 
has meant that steel partitioning has 
certainly kept pace with customer 
demands and is now a first choice in 
so many applications.” 
	 Double skin steel partitioning also 

has other benefits in performance 
and environmental credentials. It 
can be fire rated up to 60 minutes 
(integrity only), provides sound 
insulation up to 36dB Rw and is 
manufactured with recycled  
content that, in turn, can be  
readily recycled when the time 
comes, though there are many 
sites operating with partitioning 
that must be over 40 years old. 
	 Mr Teulon added: “Some clients 
specify the product with perforated 
panels to absorb airborne sound 
around noisy machines, which led us 
to producing guarding products to 
meet the required legislation. This is 
another growth area for the sector.”
	 Steel partitions are generally 
categorised as single skin or  
double skin, with double skin  
panels also being available with 
a twin line joining system where 

a clean or wipe down product is 
required, such as in food preparation 
areas or catering facilities. The panels 
are usually in modules of 900mm 
incorporating smaller make-up panels 
and adjustable wall abutments to take 
up site variation. Being narrower than 
plasterboard makes them easy to 
handle and move around site. Panel 
elevations include all steel; steel and 
glass in a variety of options; single and 
double glazed; and mesh. 
	 Architects have also realised 
the benefits of using a proprietary 
product in common areas in flats to 
provide secure storage for bikes and 
outdoor equipment, for example. 
Describing this, Mr Teulon said: 
“This product is similar to the mesh 
products used in distribution and 
high street stores for high-value 
products such as mobile phones 
and computers. The panels can be 
stacked or what is known as ‘double 
and triple lift’, which means we can 
divide high-bay warehousing using 
powder-coated steel panels which 
require minimum maintenance and 
can be moved if the requirements 
of the space change.”  
	 Despite having its feet in the 
past, the partitioning sector is in 
the future when it comes to  
technology. With computer- 
generated drawings and visuals 
being used to confirm all aspects 
of a quotation before manufacture 
and because of its modularity, steel 
partitioning is being designed, 
specified and ordered using BIM 
objects – definitely a sign of a  
sector with a foot in the future.

FIND OUT MORE 
JOE CILIA
FIS technical manager
joecilia@thefis.org

www.specfinish.co.uk
TECHNICAL STEEL PARTITIONING
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Acoustic tape

2 x half studs

MEET RAS.
A SIMPLE
INNOVATION
FOR PARTITIONS.

RAS stands for Resilient Acoustic Stud 
and is suitable for:

– hotels and student accommodation

–  projects which need to meet 
Part E: Change of Use.

By joining two steel profi les sections with 
an acoustic tape, RAS can cut down installation 
times by a whopping 50% compared to traditional 
Resilient Bar Systems. The fi nished partition is 
70mm, a space saving of 17mm.

A simple stud and track install, slimmer, using 
less materials, RAS is an ideal acoustic solution.

To see more, visit our YouTube channel
youtube.com/user/siniatukchannel

SIN2236 SpecFinish Ad_RAS 70_210x280_AW.indd   1 20/07/2017   10:07



amount of waste produced throughout the supply chain – not just wasted 
material, but wasted time too.

Productivity boost
Earlier this year, materials supplier Etex Building Performance teamed up 
with research company BRE (Building Research Establishment) in a joint 
study of the efficiency of the drylining sector. It found that on-site  
preparation work, such as measuring and cutting boards, accounted for a 
third of ‘non-value’ time. Material handling was responsible for almost 20 
per cent of inefficient working.
	 “We wanted to really be able to look at and define efficiency,”  
commented Nicola Chapman, marketing and business development director 
at Etex Building Performance. “As an industry, we need to understand the 
value of time. That is why we linked up with BRE for this study.”
	 That drive to boost efficiency on-site, claimed Ms Chapman, has seen it 
introduce products that can help cut installation time, such as its Weather 	
Defence sheathing board among others.
	 Ms Chapman added: “There are many areas that we can look at. Now 
we have demonstrated that preparation and material handling account for 
so much inefficiency, we should look at the way we work and what we can 
do to rethink how we build.”
	 That may be easier said than done. With many projects still going through 
the design stages as they are being built, it can be difficult to introduce 
prefabricated elements without the need for on-site tweaking. Certainly, for 
some specialist partitioning and drylining subcontractors, the use of  
preformed components such as bulkheads can prove just as time consuming.
	 “The problem is that projects are never perfect – there is always 
something that isn’t quite in line or doesn’t measure up,” explained Tom 
McLoughlin, CEO at MACS Plasterboard Systems, adding, “We find that 
although there are preformed systems available, it can take just as much 
time and skill to adapt them as standard working takes.”
	 It is a moot point but one which the increasing use of BIM throughout 
the supply chain, pushed by the main contractors, could help alleviate in 
the not-too-distant future. The availability, immediacy and accuracy of 
construction information that BIM models offer each member of the chain 
should mean that manufacturers, subcontractors and specialists can all 
work with a greater degree of confidence.
	 “A site today is still working in pretty much the same way as a site 20 
years ago. Think of the advances that the manufacturing sector has taken 
over the same period,” said Ms Chapman. 
	 “The industry needs to be looking at more prefabrication and more 
automation. BIM has the potential to make sure everyone in the supply chain 
– designers, architects and engineers included – works more efficiently,” 
she concluded.
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The push to de-skill the construction site and  
reduce waste as far as possible has seen the  
industry shift towards off-site fabrication. The  
finishes and interiors sector is no different, but is  
it going far enough? Paul Thompson reports.

Prefabrication –  
are we embracing  
the benefits?

It has been 20 years since Sir John Egan published his ‘Rethinking 
Construction’ report. Sanctioned by then Deputy Prime Minister John 
Prescott, the report looked at the fundamentals of the industry: how it 
designed, procured and delivered projects, and how contracts were drawn 
up, divided and paid.
	 It was one of the first official wide-ranging reports to promote the 
increased use of off-site and modern methods of construction to not only 
boost the quality of the industry’s offering but also manage the lack of 
skilled trades coming into the sector.
	 Since then, of course, warnings over skills shortages have become ten 
a penny and the introduction of off-site construction – if not as wholly 
embraced as Mr Egan first wished – at least no longer raises eyebrows.
For many, the experience of off-site construction or prefabrication will 
be based around the introduction of fully fitted out bathroom pods or 
kitchens in new build residential apartments, student halls of residence 
and hospitals. But the advantages of prefabrication and its use can help in 
most situations on most sites. The commercial fit-out sector may not be 
the most obvious of sectors to benefit from off-site preconstruction but its 
use can bring tangible improvement to a scheme.
	 “We have embraced the use of prefabrication in all its guises,” said 
Matt Hurrell, preconstruction director at ISG Plc, adding, “We look to bring 
in efficiencies whenever we can and that means we look at the potential 
use of prefabrication techniques on each project. We take each project on 
a case-by-case basis and work with our supply chain to assess where those 
efficiencies can be brought in.”
	 On some of ISG’s recent projects, this has seen the firm use its supply 
chain to work together and develop ideas ranging from a combined  
lighting and chilled beam unit to bespoke modular pod meeting areas.
Mr Hurrell added: “There is a perception that for successful prefabrication 
you need repetition and that anything bespoke is difficult. That may be 
true but it doesn’t have to be repetition on-site. You could just as easily 
look at the supply chain. By bringing them together and giving them the 
opportunity to pool ideas, you can develop off-site solutions and, with 
them, greater efficiency.”
	 By their very nature, fit-out projects tend to be swift turnaround work. 
The opportunities to work on larger schemes with a longer lead-in can 
be few and far between. But that shouldn’t stop designers, contractors, 
specialist subcontractors and manufacturers from looking at any  
opportunity for prefabrication that may be available, argued Mr Hurrell. 
At the very least, this means the supply chain can look at opportunities for 
how to bring materials or products to site, and how to prepare and install 
them efficiently.
	 Prefabrication offers the surety of construction conditions and the 
maximisation of skilled trades and can also dramatically cut back on the 

Weather Defence sheathing board is one of a number of new developments 
from Etex Building Performance to cut installation time on-site.

www.specfinish.co.uk
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Portview pre-manufactures 
ceiling raft at Wembley  

FEATURESFSPREFABRICATION

Your best defence
against algae growth

@SGWeberUK www.netweber.co.uk enquiries@netweber.co.uk

Leave others green with envy
The market leading, high performance 
weberpral M monocouche render now has 
an improved formulation to combat the war 
against algae to ensure that Britain’s homes 
and buildings remain looking better for longer.

• Lowest capillary absorption rate performance  
 of W2, as classified in EN998-1

• One coat for fast application and short   
 programme periods

• Through-coloured for low maintenance

• A+ Green Guide rating

• Range of 24 attractive colours

CERTIFICATE 05/4268

Portview has completed a high-end refurbishment of One Twenty, 
the exclusive members’ club at Wembley, England Football’s national 
stadium, which opened last month and features a stunning bespoke 
ceiling design from KSS.
	 On appointment, Portview developed the fabrication details for the 
ceiling in close liaison with KSS. The criss-crossing blades were set out at 
full size onto 12 separate template sheets. The raft was then built on top 
of these template layouts to ensure all pieces fitted together correctly 
and lines were kept as straight as possible. Rafts for the two lounges were 
pre-manufactured off-site and installed on-site in seven days. 
	 The lounges’ raft ceilings are five metres wide and 10.6 metres long, 
with various out-reaching fins that go beyond the outside edges of the 
framing. The blades are 200mm deep and made from Class O MDF 
veneered and sealed with FR Lacquer. Individual cells were then picked 
out in a blue colour lacquer chosen from the approved colour palette. 
A selection of cells are fitted with acoustic foam fabric-wrapped panels 
as part of the sound reduction scheme for the space, which includes a 
fabric screen above the balcony edge panelling.
	 During the first-phase works, Portview had to work around existing 
services and install a secondary uni-strut support grid. These works had 
to be agreed and set out 16 weeks before the final rafts were installed.
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Swans famously stay together for life.  

And at Nevill Long, we develop similarly long-lasting relationships  

both with our customers and our suppliers – such as the one we  

have with Armstrong Ceilings. Being their very first UK distributor  

and working closely together for over 55 years means  

we can provide you with the ideal ceiling solution.

Making Nevill Long the Distributor of Choice... naturally.

Partnership. It’s in our nature.

CEILINGS DRYWALL PARTITIONS

AN ENCON GROUP COMPANY

For your nearest Nevill Long branch 

visit nevilllong.co.uk



Practitioner magazine highlighted 
how construction workers can be 
immune to targets and training in 
isolation. Instead, researchers  
suggest that standards of behaviour 
are improved by increasing  
awareness, and improving  
communications between 
management and the workforce.
	 After monitoring a number of 
construction sites, the researchers 
found that once baseline levels are 
set and displayed in a public place, 
management can be reluctant to 
let scores drop, effectively setting a 
minimum level of safety behaviour. 
This approach ensures that targets 
are set, employees are engaged, 
and management continue to apply 
the correct pressure and reward to 
ensure behaviour does change –  
for the better.
	 Improving standards of behaviour 
on-site is a complex challenge.  
As well as targets and training, your 
firm needs to develop a genuine 
desire for change led by senior  
management and implemented at 
every level of the business. To learn 
more about what your business can 
do, and how to raise health and  
safety standards across your  
operations, please get in touch.

FIND OUT MORE
DAVID CANT
Veritas Consulting
www.veritas-consulting.co.uk
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Given that most health and safety provisions 
come down to common sense, why do so many 
workers take risks? There are plenty of reasons…

Behaviour and 
why people take 
workplace risks 

Despite all your risk assessments, 
PPE and disciplinary procedures, 
workplace safety still hinges on 
the behaviour of your employees. 
If workers act contrary to these 
guidelines designed to protect them, 
they are also placing themselves in 
danger. So why do they do it?

Lack of training
The existence of a risk assessment 
is one thing, but having workers 
stick to it is another. A common 
cause of problems is that 
employees do not fully understand 
what the risk assessment says, or 
what it means for them.
	 You can’t expect workers to just 
‘know’ what’s expected of them  
on-site, or what’s in a risk  
assessment if they’ve never seen it. 
In fact, an effective risk assessment 
always includes provisions for  
training, so that employees know 
how to perform a task safely, and the 
correct way to behave while doing so.
 
Immature culture
Workplace banter is a great way 
to blow off some steam and build 
strong teams. But when it’s taken 
too far, people can place themselves, 
or others, in danger.
	 The hard hat challenge (search 
‘hard hat challenge’ in YouTube) and 
Construction Site Grand National 
(see www.veritas-consulting.co.uk/
blog/horsing-around-could-land-you-
at-the-knackers-yard) may have been 
amusing to watch but also carry an 
increased risk of injury or accident. 
Unfortunately, because these videos 
went viral, some workers have been 
copying them, hoping to attain  
similar levels of ‘fame’.

	 It is important to note that  
workplace pranks can land UK  
employers in court – an added 
incentive for increasing standards of 
behaviour on-site.

Weak leadership
Safe behaviour needs to be  
modelled by management, and  
examples of poor practice need to 
be identified and called out. Where 
bad behaviour is ignored,  
management effectively condone 
it – which means that there is no 
incentive to improve standards, or to 
stop engaging in unsafe behaviour.
	 Line managers and site managers 
need to be empowered to act 
quickly and decisively whenever 

poor behaviour is seen. You will also 
need robust disciplinary frameworks 
included in every employment  
contract, outlining what constitutes 
dangerous behaviour, and the 
sanctions that will be applied to 
employees who break the rules.

Wrong approach to  
awareness
Many organisations repeat the 
same mistake when trying to build 
a culture of responsible behaviour. 
Although education and awareness 
is important, these factors are only 
part of the story.
	 Researchers have found that 
‘behavioural goal-setting’ is far more 
effective for raising standards. Time 
and again, studies have shown that 
safety campaigns and safety training 
have little effect on raising behavioural 
standards. Instead, businesses can 
be effective at raising standards by 
introducing a system based around 
setting targets. As each milestone is 
achieved, you can introduce a new 
target, tightening standards with  
each increment. You could also  
consider some kind of bonus or  
financial incentive to help keep  
employees focused. 

Not just money
Firms need to combine both training 
and targets if they want to change 
workplace behaviour. A study 
published in the Safety & Health 

Swans famously stay together for life.  

And at Nevill Long, we develop similarly long-lasting relationships  

both with our customers and our suppliers – such as the one we  

have with Armstrong Ceilings. Being their very first UK distributor  

and working closely together for over 55 years means  

we can provide you with the ideal ceiling solution.

Making Nevill Long the Distributor of Choice... naturally.

Partnership. It’s in our nature.

CEILINGS DRYWALL PARTITIONS

AN ENCON GROUP COMPANY

For your nearest Nevill Long branch 

visit nevilllong.co.uk

HEALTH & SAFETY
www.thefis.org
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allows us to pinpoint exactly who will be affected 
by any change in acoustic behaviour and by how 
much,” he said. That information can be used to 
create the optimum office environment – which 
can lead to a remarkable hike in employee  
performance, according to Mr Blackwell.
	 “Studies show that improving the office 
environment – of which acoustics plays an 
important part – can lead to employee efficiency 
improvements of as much as 15 per cent. When 
you start putting figures like that together, you 
realise that the way we fit out our offices can 
have enormous commercial benefits to a 
business,” he added.
	 Those benefits can be tailored to such an 
extent by acoustic engineers and architects 
that they can pinpoint specific performance 
requirements within the same room, giving true 
flexibility across the workplace.
	 “We can put some hard numbers on noise 
amplitude and direction. Then it becomes 
a commercial discussion on the design and 

Acoustic performance has become an influencing factor in the  
design and construction of the built environment – say it quietly, 
but that influence looks set to increase, as Paul Thompson reports.

Reshaping workplace 
and residential design

The science around the acoustic performance of 
the built environment has improved markedly 
over the past few years. The impact – both  
positive and negative – that sound can have on 
our everyday lives is now more widely  
understood and our perception of decent  
acoustic performance has sharpened.
	 A quick look at how much the average open 
plan office has changed underlines that. From 
standard partitioning systems and a nod at 
noise-quenching barriers to sound-absorbing 
meeting booths and high-spec conference 
rooms, the offices that fit-out specialists are  
being asked to create are a world away from 
those that were being built just a decade ago.
	 John Blackwell is the managing director of 
Quora Consulting, a management consultancy 
that specialises in researching and quantifying 
the workplace and the effect it can have on the 
workforce for blue chip companies.
	 “We have studied acoustics within the work-
place and have been able to build up data that 

provision of materials and surfaces that will 
help deliver that performance. We can certainly 
reshape the working environment to make it far 
more responsive,” Mr Blackwell said.

Changing perceptions
Certainly, people’s perception of noise  
reverberation and acoustics has changed. For 
many years, in both the residential and  
commercial worlds, the trend has been to 
design out sound-absorption materials. Curtains 
have been replaced by blinds; carpets by tiled 
or wooden flooring. Despite this, owners and 
occupiers still want a room or building with 
perfect acoustics.
	 “Awareness of the importance of good 
acoustics and sound insulation has definitely 
increased,” says Rob Cridford, technical manager 
at Etex Building Performance. “Office  
developers, designers and clients are a  
sophisticated bunch. They know what they want 
in terms of overall design and the challenge is to 
make sure the solution is as flexible as possible.”
Hitting those numbers is down to both the  
manufacturers of noise-suppression and  
acoustic performance products and the skilled 
installers themselves. The capability is certainly 
there and market forces are constantly pushing 
the manufacturers to develop better  
performing and more efficient products.  
The key is making sure that installers understand 
the systems correctly.
	 “There is a vast array of products out there 
that can be used in a variety of projects,” said 
Paul Absolon, technical director at  
soundproofing and acoustic insulation specialist  
CMS Danskin Acoustics, part of SIG  
Performance Technology. 
	 “We are heavily involved in providing  
solutions for the residential, commercial, 
healthcare and education sectors. We will offer 
a bespoke solution and advice on products that 
can help meet the requirements, but it is vital 
that those materials and products are installed 
correctly. If not, then the client will not get the 
performance required and the project could fail 
to meet expectations.”
	 Making those products easier to install for 
contractors as well as bringing benefit to the 
user is important. For contractors and project 
managers, simplicity is everything.
	 Buckinghamshire-based TGM Contractors is 
working on a new cinema development which 
demands perfect acoustic performance within 
the auditorium as well as zero sound migration 
from it. The company’s technical director, Mark 
Buckley, commented: “When we tendered, we 
said we thought the specification needed  
tightening. Fortunately, the client appreciated 
our honesty and took our advice to help  
improve performance. 
	 “We need systems that are simple to install; 
but it is equally important that the installation is 
checked at every stage. Making sure we have the 

More than 2,500 acoustic wall panels from CMS Danskin’s SuperPhon  
range were installed at Moneypenny’s headquarters in Wrexham.



www.specfinish.co.uk  17

www.thefis.org
FEATURESFSACOUSTICS

that plants are proven to help reduce employee 
stress levels.
	 Thankfully, the myriad of products available to 
the marketplace can, presently, sate the demand 
for ever more finely tuned acoustic environments,  
particularly in the office, education and  

correct checking systems in place is vital,”  
Mr Buckley added.
	 Tom McLoughlin, CEO at MACS Plasterboard 
Systems, echoes those thoughts. “In residential 
applications, it is generally sound insulation and 
resistance to the passage of sound that we are 
most interested in. Simplicity in installation and 
keeping on top of the testing is really important,” 
he said.

Developing acoustic solutions
Manufacturers are taking on that simplicity  
challenge, developing products that will help 
meet current Building Regulations and go  
beyond them. CMS Danskin Acoustics has a host 
of anti-vibration and acoustic performance  
solutions that can counter noise and  
reverberation problems across all sectors,  
while Etex Building Performance has its  
Resilient Acoustic Stud (RAS) partition system 
that it claims is quicker to install and offers a 
thinner profile that helps developers to  
maximise their floorplate without any reduction 
in performance.
	 There are other developments too. The use 
of biophilic barriers – plants and green walls in 
offices to absorb, refract and diffuse noise and 
reverberation – are cropping up across the latest 
office developments, with the added bonus 

commercial world. 
	 With acousticians now able to direct and  
nullify sound with pinpoint accuracy, and a  
proven correlation between acoustic  
performance and employee comfort, that 
demand is only likely to increase.
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When it comes to 
our products ... 
... we are driven by an 
ethos of comprehensive 
and thorough testing, 
ensuring materials are 
not simply ‘fit for purpose’ 
but are able to exceed 
the demands of today’s 
regulations.

Whether it is testing for 
resistance to fire, impact, noise, 
moisture, frost or humidity,
we’ve got it covered.

•  Sheathing •  Partitions
•  Fire •  Walls
•  Acoustics •  Floors
•  Render Boards •  Roofs

Acoustic products from Etex Building Performance are in use at  
this office-to-residential conversion at Westpoint in Manchester.
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A new campaign from FIS Skills that opens this month aims to encourage 
people of all ages to be proud of their project ‘builds’. Helen Yeulet from 
FIS Skills explains what #iBuiltThis2017 is all about.

Showcase your builds 
with #iBuiltThis2017

How often do you point out buildings you’ve 
been involved in? Wouldn’t it be great if we 
could all do this and demonstrate the fantastic 
feeling of satisfaction and pride that comes 
from being in construction? Well, here is the 
competition that lets you do just that! 
	 As one of many initiatives to showcase  
construction as a career and attract new 
entrants to the finishes and interiors sector, 
FIS Skills is asking people to take a picture of a 
project that they’re proud of being part of and 
share it on Instagram and Twitter. 
	 To encourage young people to get involved, 
the competition has been divided into three 
age groups. This will encourage photos of new 
buildings of any type, whether they’re made from 
Lego, sand, K’NEX or even chocolate! Images of 
iconic buildings will be used to inspire people to 
see construction as a career of choice.
	 Support for this campaign is strong across the 
industry, including Build UK, the Civil Engineering 
Contractors Association (CECA) and the Home 
Builders Federation (HBF), which means the entries 
will be diverse in both built environment images 
and the roles involved in their construction.
	 The campaign opens this month (4 September) 
and runs for three weeks, closing on 24  
September. Judging will be carried out by FIS 
President Steve Coley, Mark Farmer of Cast 
Consultancy, Jack Parsons from YourFeed.com, 
Wyn Prichard from the NPTC Group of Colleges 
in Wales, who is also director of Construction 
Skills in Wales, and Steve Neilson from Worksmart 
Contracts, an FIS member in Scotland.  

	 14 to 18 years – plenty are in college doing 
some kind of construction course so we’re 
looking for entries across the breadth of all 
disciplines available – internal and external.
	 19 and over – showcase the amazing  
buildings across the country and the diverse 
roles needed to build them.

How to join in with #iBuiltThis2017
FIS Skills would like entrants to share a picture  
of themselves with an image of a completed  
project they have built, or helped to build, using 
the hashtag #iBuiltThis2017 on the FIS Skills 
social media platforms of Instagram (@fisskills) 
and Twitter (@fisskills). Entrants need to insert 
their details in the comments section and  
submit, and the hashtag #iBuiltThis2017 must 
be included in the picture entrants submit. 

We’re looking forward to seeing your fantastic 
project builds on #iBuiltThis2017!

FIND OUT MORE 
skills@thefis.org 

	 The competition will be judged on best  
creative picture and best response to the  
question asked within each age category. The 
winners will be announced at UK Construction 
Week on 12 October. All finalists will also have 
their images streamed at the show. 
 	 This campaign is open to all ages with three 
specific age categories: 
	 13 and under – plant that seed of  
construction as a career of choice and get them 
building in dominoes, sand, cards or Lego (as per 
this wonderful example of how an entry could 
look from Will Lovelace, aged 8!)  

Photo credit: The Chapter of St Paul’s
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Earlier this year, the Competition and Markets Authority (CMA) announced 
an investigation into suspected anti-competitive behaviour in the provision 
of products and/or services to the construction industry. In June, the CMA 
provided an update into its criminal prosecution of an individual suspected 
of cartel activity in the supply of precast concrete drainage products. 
	 In previous years, the UK competition authorities have investigated 
anti-competitive activities in the construction sector which included bid 
rigging and the supply or acquisition of aggregates, cement and  
ready-mix concrete. These events reinforce the message that  
complacency about compliance with competition law creates serious 
commercial risks for companies.

Levels of industry competition law awareness 
A 2015 CMA commissioned report entitled ‘UK businesses’ understanding 
of Competition Law’ found that construction sector companies had low 
levels of competition law compliance awareness and were possibly at the 
greatest risk of breaching competition law. (See www.gov.uk/government/
publications/uk-businesses-understanding-of-competition-law). This 
provided the CMA with insight about where to target its resources both in 
boosting competition law awareness and investigating breaches.
	 The 2017/18 CMA Annual Plan restates its commitment to proactive 
competition law enforcement of anti-competitive behaviour and cartels. 
Competition law compliance remains important. It consists of understanding 
the distinction between illegal commercial behaviour and what is legal but 
sometimes incorrectly considered unfair. A compliance programme will 
mitigate the risk of companies breaking the law but also allow them to 
identify breaches by other sector players and make them best placed to 
defend their commercial interests. Cartel offence changes which entered 
into force on 1 April 2014 (through reforms implemented by the Enterprise 
and Regulatory Reform Act 2013) were intended to improve enforceability. 

Risks of criminal prosecution for competition law breaches
Prohibited cartel activities are: direct or indirect price fixing; limitation of 
production or supply; sharing customers or markets; and bid rigging. These 
apply to reciprocal horizontal agreements regarding the supply or  

production of a product or service in the UK.
	 Prior to 1 April 2014, a criminal cartel offence required an individual 
to have acted ‘dishonestly’ in entering such an agreement, which made 
prosecution difficult and the scope of the offence uncertain. The cartel 
offence no longer requires dishonesty, which should increase the prospect 
of more successful prosecutions. Cartel offence exclusions and defences 
were also introduced in 2014.
	 In June 2017, the CMA announced that in its criminal cartel  
investigation in the supply of construction products, it did not have  
sufficient evidence to criminally prosecute any further individuals. Since 
the relevant cartel activity occurred before 1 April 2014, the CMA was 
unable to conduct the criminal investigation under the reformed cartel 
offence. While the details of the CMA’s investigation are not known, it 
is worth noting that an investigation under the reformed cartel offence 
could have resulted in more individuals facing criminal prosecution.

Anti-competitive behaviour to watch out for
Anti-competitive agreements, trade association decisions and collusive 
practices restricting competition in the UK are prohibited by the  
Competition Act 1998. Collusion over pricing and market sharing are  
serious competition law infringements. Previous construction industry 
cartels included arrangements to allocate tendered contracts by  
suppressing bids, bid rotation and cover pricing. 
	 Competition law requires all companies to make their own commercial 
decisions independently and free of any restraints between competitors. 
This includes refraining from sharing commercially sensitive information 
with each other on matters such as pricing intentions, costs and any other 
factors which may influence prices or pricing practices, including through 
trade association forums.
	 Co-operation between competitors may be acceptable if it provides 
counter-vailing benefits for consumers or the marketplace. For example,  
a consortium bidding for a project may be able to justify competitor 
co-operation if individually they would have been unable to do so.  
However, competitors intending to co-operate should seek legal advice 
before proceeding.

Why compliance matters
Breaches of competition law may result in serious financial penalties. 
Companies may be fined up to 10 per cent of their worldwide turnover 
and may be subject to third party damages claims. Individuals can also be 
disqualified from acting as company directors for up to 15 years.
	 Anti-competitive provisions in agreements may be void and  
unenforceable, and competition investigations are costly. They may lead 
to reputational damage and will require the involvement of significant 
senior management time.
	 In the UK, individuals involved in a criminal cartel may be sentenced up 
to five years in prison and/or be fined. 

The construction sector has caught the attention 
of the Competition and Markets Authority in the 
last year or so. Sarah Kosminsky, a registered 
European lawyer, and Francesco Lamanna, head 
of Competition and Regulation, both with Bond 
Dickinson, outline the importance of compliance 
with competition law and how breaches may 
result in serious financial penalties.

The construction 
industry under 
competition 
authority’s scrutiny
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It is common within the construction industry for 
a developer or employer to transfer the rights or 
obligations under the construction documents to 
a third party. This is usually done by ‘assignment’ 
or by ‘novation’. 

Assignment 
This is the is the transfer of an existing interest 
from one party to another and only transfers 
the benefit of a contract (a right).  
	 For example, if a building contract between A 
(employer) and B (contractor) is assigned to C  
(a third party), C has the right to sue B if the 
works are not constructed properly, but the  
obligation to make payment remains with A. 
The rights assigned to C operate only from the 
date of the assignment, not retrospectively. 

Novation 
This is the is the transfer of an interest from one 
party to another but includes both the benefit 
and the burden (an obligation) of a contract. It 

requires the consent of all parties and has a  
retrospective effect, so that C would be treated 
as if it had always been the contracting party 
with A and B having never been involved.  

Why assign or novate?
Assignment can take place without the other 
party’s agreement or consent. It is usually used 
when a development is finished and the new 
owner wants to have the right to sue under the 
construction documents. 
	 Novation is carried out using a tripartite 
agreement with the agreement of all three  
parties: A (employer), B (contractor) and C (third 
party). The novation extinguishes the contract 
between A and B and replaces it with a new  
contract on the same terms between A and C. B 
has no further obligations under the contract. 

Limits and considerations
It is acceptable within the construction industry 
to limit assignment provisions to two occasions 

only, whereas novation requires all parties’ 
consent, which can lead to delays. The terms 
of novation should be clear; failure to execute 
the document properly may result in the loss of 
one party’s rights. 
	 Understanding the parties’ intentions and 
whether certain documents will require  
novating in the future is important so that the 
form of the novation document can be agreed 
at the outset. Check whether your contract 
has a prohibition against assignment. Standard 
form building contracts usually include  
assignment without the contractor’s consent.  
	 See www.specfinish.co.uk/category/ 
features/commercial-legal for a more  
detailed article. 
	 FIS members can contact the FIS Legal  
Helpline for assistance.

FIND OUT MORE
kara.price@bonddickinson.com
0191 230 8860

Assignment and novation

Tel. 01924 420820 | email: info@safetyplatforms.co.uk | Web: www.safetyplatforms.co.uk

Meet Bigfoot! Th e hop-up which meets the new requirements of main 
contractors who insist on a 600mm minimum width platform. 

Bigfoot’s 600 x 800mm platform provides a safe and comfortable working area. 
It’s 600mm height caters for more ceiling heights and greater fl exibility. 

Th e safety lock hinges prevent the legs from being accidentally dislodged 
whilst in use or being moved. 
Th e stabiliser bar at the base gives a solid feel when in use. 
Bigfoot has a safe working load of 150KG making it compliant with the 
requirements of BS EN131 and thereby suitable for construction sites. 

Bigfoot is now the hop-up of choice for U.K. Construction sites
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Worksmart has completed a 16-week multi-trade 
fit-out with Mitie, acting on behalf of the Scottish 
Government, at Scotland House on London’s 
Victoria Embankment. 
	 Following a competitive tender, Worksmart  
was identified as the preferred option to carry  
out the works successfully at Scotland House, 
which provides a first-class London base for  
companies focused on delivering jobs and  
investment in Scotland. 
	 Worksmart fitted out a full open-plan office 

environment along with mechanical and electrical 
solutions with intricate AV works; high-spec 
partitioning, ceilings and double-glazed horizontal 
banded partitioning with double-glazed acoustic 
doors; new oak flooring; carpeting and Scottish 
Caithness stone slabs in the reception area; and 
bespoke furniture creating boardroom and  
meeting room displays.

FIND OUT MORE	
www.makeitworksmart.co.uk

Portview Fit-Out is set to compete against the 
world’s top design brands in this year’s Restaurant 
& Bar Design Awards, with four of its hospitality 
projects shortlisted for three major accolades.
	 Recognising Portview’s craftsmanship, the 
Wallpaper* Bar and Restaurant in Harvey Nichols, 
Knightsbridge, along with the Arnold Hills, The Royal 
East and the Great Briton suites in London Stadium, 
the former Olympic Stadium at Queen Elizabeth 

Olympic Park, have all been selected by industry 
experts for the prestigious awards. 
	 The Restaurant & Bar Design Awards is a globally 
recognised competition dedicated to the design of 
food and beverage spaces. The Awards ceremony will 
be held at London’s King’s Cross on 5 October 2017.

FIND OUT MORE 
www.portview.co.uk

FIS Scottish Awards 2017
Principal Edinburgh Hotel
6 October 2017

FIS Conference 2017
Hanbury Manor, Hertfordshire
9 November 2017

FIS Golf Day 2017
Hanbury Manor, Hertfordshire
10 November 2017

Members’ Meetings
Manchester
AC Hotel Marriott
Wednesday 6 September 
(2–6pm)

DP Interiors Ltd
www.dpinteriorsltd.co.uk
DP Interiors is a specialist contractor 
offering a full range of drylining, suspended 
ceilings, glazed partitions, carpentry and  
bespoke joinery across multiple markets 
from main contractors to local authorities.

Luxonic Lighting Ltd
www.luxonic.co.uk
A UK lighting manufacturer, Luxonic Lighting 
has been developing and manufacturing 
energy efficient products for over 30 years. 

SEC Interiors Ltd
www.sec-online.co.uk 
Specialising in office interior fit-outs,  
commercial fit-out and office refurbishment, 
SEC Interiors creates modern, efficient and 
motivating office working environments.

Titan Interior Solutions Ltd
www.titanceilings.co.uk
Titan Interior Solutions, which is part of the 
Horbury Group, undertakes projects in all 
areas of interior finishes.

Calendar  
of events

Welcome to  
new FIS members

Portview sets the bar with global awards shortlist

Worksmart provides fit-out for Scottish Government 



Saracen Interiors has completed a significant fit-out  
project for Callcredit Information Group. 
 	 The credit solutions company has taken over the first 
floor of the Red Lion Buildings on Cock Lane in  
Smithfield, adding to its space by an extra 10,000 sq. ft 
with a tailored design, encompassing unique and  
sophisticated features. Saracen designed the customised 
space to strongly reflect the brand while accommodating 
further expansion and allowing for extra meeting rooms 
for staff occupying the third floor of the same building. 
 	 The complete fit-out included a ‘batcave’ meeting 
room with large TV screens, new suspended ceilings and 
flooring throughout, a kitchen and breakout area, and the 
installation of LED lighting and new furniture. The  
occupied third floor was also refurbished by Saracen.
	 Work started in March of this year and was completed 
by June.

FIND OUT MORE 
www.saraceninteriors.com
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London-headquartered fit-out and refurbishment company BW has  
completed a management buyout (MBO) of the business following a  
period of consistent growth and record financial performance, with  
revenues exceeding £150 million. 
	 The MBO will include a retained stake by the original co-owners while 
allowing the senior management team to become majority shareholders.
	 Founded in 2000, BW’s 17-year track record has seen it become 
a significant player in the UK fit-out and refurbishment sector with a 
180-strong team delivering a range of workplace fit-outs to the office 
and university sectors.

FIND OUT MORE 
www.wearebw.com

Insulation and interior building products distributor CCF has expanded its 
national sales team as part of a pledge to provide even more dedicated 
support for all customers.
	 The investment in an additional 25 external sales personnel along with the 
newly created roles of regional technical directors will allow CCF to be more 
agile and better able to support customers in finding product solutions. 
	 The extra resource will also support CCF branch teams by giving them 
the option to receive help from the national sales team with meeting 
challenging customer briefs.  
	 Gary Turner, UK sales director at CCF, said: “The expansion of the national 
sales team is going to help further solidify customer relationships and 
strengthen CCF as a leading building products distributor, which crucially has 
the sales support to match the breadth and quality of products on offer.
	 “Nothing is more important than ensuring CCF customers have exactly 
what they need when they need it, this is why CCF has invested in this 
team to fulfil this objective – by making it simple to access trusted technical 
advice, specification and product support.”

FIND OUT MORE    
www.ccfltd.co.uk

FIS Contractors Awards 
2018 – now open for entries

Saracen answers the 
‘Call’ for customisation

The annual FIS Contractors Awards promote and encourage high levels of 
craftsmanship in the finishes and interiors sector, and FIS is now calling for 
entries into its 2018 Awards.
	 The Awards are open to any FIS contractor member with contractual 
responsibility for a project completed between 1 November 2016 and  
31 October 2017.
	 Projects can be submitted for the following categories: Interior Fit-Out 
(up to £1m and over £1m), Suspended Ceilings, Partitioning, Drywall  
Construction – Residential, Drywall Construction – Commercial, Steel 
Framed Systems, Plastering – Internal/External (Humber Salver and Crabb 
Trophy), Fibrous and GRG – New Build (Crabb Salver), Heritage Plastering 
(Humber Salver), Specialist Joinery and Operable Walls. The Project of the 
Year will be selected by FIS judges from the winners of all categories.
	 Entries to the Awards must be received by 31 October 2017.

FIND OUT MORE 
www.thefis.org/membership-hub/fis-awards/contractors-awards

CPD now available from OculaManagement buyout at BW

CCF restructures sales function 

Ocula Systems is now offering RIBA-approved CPD training on ‘Specifying 
Performance Fully Glazed Partitioning Systems’. 
	 The training looks at the benefits of using glazed partitioning, where it’s 
best used, its performance and design capability, and integration flexibility. 
It details the building standards that need to be considered when  
specifying partitions, offers an explanation on acoustic performance and 
sound attenuation, and, very importantly, fire testing and safety. 
	 The CPD training finishes with a selection of case studies showcasing some of 
the latest glazed partitioning projects, offering inspirational ideas to attendees.

FIND OUT MORE 
www.oculasystems.co.uk



World class metal ceilings  
and architectural metalwork
sasintgroup.com/protective-panels

SAS200 and Wall Panels in LSQ, London


